Privacy Policy and Collection Notice

Last updated: 15 June 2026

This Privacy Policy and Collection Notice explains how Never Too Much Pty Ltd (ABN 39 662
028 720) (“we”, “us” and “our”) collects, uses, holds, discloses and manages personal
information in relation to the Next Up Music Awards (NUMAs).

This document applies to personal information collected through the Company website, entry
portal, nomination forms, Youth Intern application forms, email communications, events,
programs, judging processes, surveys, consent processes, media activity and other Company-
related activities.

This document should be read together with:

the Master Entry, Nomination and Youth Intern Application Terms & Conditions;

the Parent/Guardian Consent Terms;

the relevant category eligibility, criteria and entry notes/Terms & Conditions;

any Youth Intern application instructions; and

any additional consent, release, event, media, travel or participation documents issued
by us.

Part A: Privacy Collection Notice

This Collection Notice summarises how NUMAs collects and handles personal information when
you submit an entry, nomination, Youth Intern application, consent form, supporting material or
other information to NUMAs.

1. What information do we collect?

Depending on the type of submission or activity, we may collect personal information about
entrants, nominees, applicants, students, parents or legal guardians, teachers, school
representatives, nominators, group members, contributors, referees, supporters, judges,
contractors, partners, website users and other people connected with NUMAs.

The types of personal information we collect may include, but are not limited to, name, date of
birth contact details, school and year level details, parent or legal guardian details, emergency
contact details, photographs, video, audio, submitted works, application responses, eligibility
information, technical information such as IP address and device information, and payment, tax
or superannuation information where required for paid roles, prizes or supplier arrangements.

2. Why do we collect this information?

We collect personal information for purposes connected with the NUMAs, including the awards,
nominations, Youth Intern Program and related activities, which may include receiving and
processing entries, nominations and applications; verifying identity, eligibility, age and consent;



administering judging and assessment; communicating with participants and authorised
representatives; delivering events, prizes, opportunities and programs; maintaining records;
responding to questions, complaints, access requests or correction requests; conducting
reporting and evaluation; and complying with legal, tax, insurance, reporting and regulatory
obligations.

3. What happens if you do not provide the required information?

If the required information is not provided, we may not be able to accept, assess, verify, judge or
progress the relevant entry, nomination, Youth Intern application, consent, prize, opportunity,
event participation, media opportunity or other activity.

If optional information is not provided, the submission may still be accepted, but we may have
less information available for judging, assessment, accessibility, communications, verification,
publicity, reporting or program delivery.

4. Sensitive information

We will collect sensitive information only where it is reasonably necessary and where the
subject, or their parent or legal guardian where appropriate, has provided consent to the
collection, or where otherwise permitted by law.

Sensitive information may include information about health, accessibility requirements,
disability, cultural identity, First Nations status or connection, or other information relevant to
participation in our activities and programs.

We will use sensitive information only for appropriate purposes, such as accessibility, inclusion,
child safety, wellbeing, event planning, travel planning, supervision, emergency planning,
cultural safety, eligibility, reporting where appropriate, or other purposes described in this
document.

5. Children and young people
Many NUMAs entrants, nominees, applicants and featured people are under the age of 18.

Where a submission includes or relates to a person under the age of 18, we may require parent
or legal guardian consent before accepting or progressing a submission, publicly using
identifying information, announcing finalist or winner status, inviting participation in events,
offering a Youth Intern opportunity, or using images, recordings, names, school names, stories
or other identifying material.

We may also involve young people in decisions about the use of their name, image, voice,
story, work or other material where reasonably possible and appropriate.

6. Who may we disclose information to?
We may disclose personal information to people and organisations involved in administering,
assessing, delivering, promoting, safeguarding, funding, supporting or advising on NUMAs,



including our event partners, staff, authorised representatives, judges, assessors, contractors,
service providers, sponsors, affiliates, funders, schools, professional advisers, insurers,
government agencies and regulators where reasonably required for NUMAs-related purposes or
as required or permitted by law.

7. Publicity, website, social media and communications

Where the relevant consent has been provided, we may use approved submitted material and
personal information for NUMAs-related publicity, website, social media, email, media, event,
partner, sponsor, funder, educational, advocacy, archival and reporting purposes.

We will take reasonable steps not to publish personal contact details or sensitive personal
information about children and young people.

8. Overseas disclosure and third-party platforms

We may use third party service providers to operate the website, entry portal, application forms,
databases, email systems, file storage, Al detection or verification tools, social media, ticketing,
event systems, surveys, analytics, communications and other NUMAs-related services.

Some of these providers may store, process or access personal information outside Australia.

Where reasonably practicable, we will take steps to work with reputable service providers and to
protect personal information in accordance with this document.

9. Access, correction and complaints

You may contact us to request access to personal information we hold about you, ask for
information to be corrected, raise a privacy concern, withdraw consent for future use where
practical, or make a privacy complaint. We may need to verify your identity before responding.

Contact: info@nextupmusicawards.com

Part B: Privacy Policy

1. Purpose of this Privacy Policy
This Privacy Policy explains how we manage personal information.

We aim to handle personal information in a way that is lawful, fair, transparent, respectful and
appropriate for a youth-facing national music awards and development program.

2. Personal information we collect



Personal information is information or an opinion about an identified individual, or an individual
who is reasonably identifiable.

We may collect personal information about entrants, nominees, applicants, students, parents or
legal guardians, teachers, school representatives, nominators, group members, contributors,
referees, supporters, judges, contractors, website users, partners and other people connected
with NUMAs.

The types of personal information we may collect include, but are not limited to, name, date of
birth, age, contact details, school and year level details, parent or legal guardian details,
emergency contact details, photographs, video, audio, submitted works, application responses,
eligibility information, consent records, accessibility or support needs, technical information such
as IP address and device information, and payment, tax or superannuation information where
required for paid roles, prizes or supplier arrangements.

3. How we collect personal information

We may collect personal information from a number of sources, including the NUMAs website,
entry forms, communications, partners, public sources and third party service providers.

Where reasonable and practicable, we will collect your personal information directly from you or
from a person authorised to provide it.

For children and young people, personal information may be provided by a parent or legal
guardian, teacher, school representative, group representative, nominator or other authorised
person.

4. Why we collect, use and disclose personal information

We may collect, use and disclose personal information for purposes connected with the awards,
nominations, Youth Intern Program and related activities, which may include receiving and
processing entries, nominations and applications; verifying identity, eligibility, age and consent;
administering judging and assessment; communicating with participants and authorised
representatives (or their parents and legal guardians where required); delivering events, prizes,
opportunities and programs; managing safety, accessibility and wellbeing; maintaining records;
responding to questions, complaints, access requests or correction requests; conducting
reporting and evaluation; and complying with legal, tax, insurance, reporting and regulatory
obligations.

We will only use or disclose personal information for the purpose for which it was collected, a
related secondary purpose that would reasonably be expected, with consent, or where
otherwise required or permitted by law.

5. Sensitive information



Sensitive information is a special category of personal information and may include information
about health, disability, accessibility requirements, racial or ethnic origin, or other sensitive
matters.

We may collect sensitive information only where it is reasonably necessary for one or more
NUMAs-related functions or activities and the individual, or their parent or legal guardian where
appropriate, has provided consent to the collection, or where otherwise permitted by law.

We will use sensitive information only for appropriate purposes, such as accessibility, inclusion,
child safety, wellbeing, event planning, travel planning, supervision, emergency planning,
cultural safety, eligibility, reporting where appropriate, or other purposes described in this
document.

We will take reasonable steps to limit access to sensitive information to people who need it for
legitimate NUMAs-related purposes.

6. Children and young people

NUMA:s is a youth-facing program and we may collect personal information about children and
young people.

We will take reasonable steps to handle information about children and young people carefully,
respectfully and in a child-safe way.

Where a person is under 18, NUMAs may require parent or legal guardian consent before
accepting or progressing a submission, contacting the young person directly, announcing finalist
or winner status, offering a Youth Intern opportunity, arranging event participation, using
images, video, audio or other identifying material, or collecting sensitive information.

Where appropriate, NUMAs may also consider the views of the young person and encourage
parents or legal guardians, teachers and schools to involve young people in decisions about the
submission and use of their name, image, voice, story, work or other material.

7. Parent, legal guardian and school information

We may collect information about parents, legal guardians, teachers, principals and school
representatives where this is needed, for example to verify consent or confirm eligibility in
relation to a submission, manage event or Youth Intern participation or verify references or
supporting material.

8. Use of submitted songs, recordings, images and supporting material

We may collect, store, review, assess and share submitted songs, recordings, lyrics,
compositions, images, video, written responses, supporting material and links for NUMAs-
related purposes.



This may include sharing submitted material with judges, assessors, staff, contractors, advisers,
partners, service providers and others involved in administration, assessment, verification, event
planning, safeguarding, communications, reporting or delivery of NUMAs.

Public use of submitted material will only occur where the relevant consent or permission has
been provided, or where otherwise permitted by law.

9. Publicity, media, website and social media

Where the relevant consent has been provided, we may use approved personal information and
submitted material for NUMAs-related publicity, website, social media, email, media, event,
partner, sponsor, funder, educational, advocacy, archival and reporting purposes.

We will take reasonable steps to avoid publishing private contact details or sensitive personal
information about children and young people.

Once material is published online, we cannot fully control how third parties, platforms, media
outlets, search engines, partners, schools, audiences or other users may save, share, index,
archive, comment on or republish that material.

10. Al, verification and assessment tools

We may use software, technical tools or service providers to assist with administration,
assessment, moderation, accessibility, transcription, translation, file management, plagiarism
review, generative Al review, copyright review, eligibility checks, data management, security,
analytics or verification. This may include use of third-party software or platforms.

Where our use of these tools involves personal information or submitted material, we will take
reasonable steps to use these tools in a way that is consistent with this Privacy Policy and
Collection Notice.

11. Disclosure of personal information

We may disclose personal information to people and organisations where reasonably required
for NUMAs-related purposes. This may include but is not limited to disclosure to our staff and
authorised representatives, contractors, consultants, partners, sponsors, funders and
government bodies. Where possible, we will endeavour to use aggregated, de-identified or non-
sensitive information.

We will not sell personal information to advertisers nor will we provide personal contact details
of children or young people to sponsors or commercial partners for direct marketing without
appropriate consent.

12. Overseas disclosure



Some service providers, platforms, cloud systems, social media platforms, email systems, file
storage tools, analytics tools, Al tools, verification tools or communication services used by us
may store, process or access personal information outside Australia. The countries where
information may be stored or accessed may vary depending on the providers we use. Where we
disclose personal information to an overseas recipient, we will take reasonable steps required
by applicable privacy law to ensure that personal information is handled consistently with this
Privacy Policy and Collection Notice, unless an exception applies.

13. Direct communications and marketing

We may use your contact details to send you communications about entries, nominations,
applications, events, opportunities, deadlines, judging, finalist and winner announcements,
Youth Intern updates, program updates, partner opportunities, surveys, news and related
NUMAs activities.

You may unsubscribe from general marketing communications where an unsubscribe option is
provided.

Some operational communications cannot be unsubscribed from while a submission,
application, consent, event participation, prize, opportunity, complaint, safety issue or other
active matter is ongoing.

14. Website, cookies and analytics

The NUMAs website and digital platforms may collect technical information such as IP address,
device type, browser type, operating system, pages visited, referring pages, location
information, time spent on pages and other analytics information.

We may use cookies, analytics tools, pixels or similar technologies to operate the website,
understand website usage, improve communications, measure campaigns, manage forms,
support security and improve the user experience.

Users may adjust cookie settings through their browser, but some website features may not
work properly if cookies are disabled.

15. Storage and security

We may store personal information in electronic systems, cloud services, databases, email
platforms, file storage systems, entry portals, spreadsheets, event systems and physical records
where required.

We will take reasonable steps to protect personal information from misuse, interference, loss,
unauthorised access, modification or disclosure. Security measures may include access
controls, passwords, permissions, secure storage, service provider controls, staff and contractor
confidentiality obligations, data handling procedures, and other reasonable safeguards.



No method of electronic transmission or storage is completely secure. We cannot guarantee
absolute security, but will take reasonable steps to protect personal information.

17. Retention and deletion

We will retain personal information for as long as reasonably required for the purposes for which
it was collected, including administration, judging, verification, event delivery, Youth Intern
processes, publicity records, consent records, reporting, legal, insurance, audit, accounting,
safeguarding, complaints, dispute resolution and archival purposes.

We may retain some records after the relevant awards cycle, event or program has ended
where required or appropriate.

Where personal information is no longer required, we will take reasonable steps to destroy,
delete, de-identify or archive it securely, subject to legal, contractual, audit, insurance, reporting,
safeguarding or operational requirements.

18. Access and correction

You may contact us to request access to personal information we hold about you. You may also
ask us to correct personal information if you believe it is inaccurate, out of date, incomplete,
irrelevant or misleading.

We may need to verify your identity before responding to an access or correction request.

In some cases, we may be unable to provide access or make a correction, including where
doing so would affect the privacy or safety of another person, breach confidentiality, prejudice
an investigation, affect legal privilege, breach a legal obligation, or be otherwise permitted by
law. If this happens, we will explain our decision where reasonable.

19. Withdrawal of consent

Where we rely on consent to collect, use or disclose personal information, you may contact us
to withdraw consent for future use where practical.

If consent is withdrawn, we will take reasonable steps to stop future use of the relevant personal
information for the consented purpose where practicable.

Withdrawal of consent may affect a person’s ability to participate in some NUMAs activities,
entries, nominations, applications, finalist announcements, Youth Intern opportunities, event
opportunities, media activity, publicity, reporting or related activities.

We may not be able to remove or recall information or material that has already been published,
printed, distributed, shared by third parties, reported by media, cached, archived, indexed
online, included in completed reports, or otherwise used before the withdrawal request was
received and processed.



20. Complaints

If you have a privacy concern or complaint, you can contact us using the details below. Please
include enough information for us to understand and respond to your concern.

We will aim to respond within a reasonable time. We may request further information, verify
identity, investigate the matter, and respond with steps taken or proposed.

If you are not satisfied with our response, you may be able to contact the Office of the Australian
Information Commissioner or another relevant regulator.

21. Data breaches

If we become aware of a data breach or suspected data breach involving personal information,
we will take reasonable steps to assess and respond to the issue.

Where required by law, we will notify affected individuals and/or the Office of the Australian
Information Commissioner.

22, Third-party websites and platforms

Our communications, website, social media, entry forms or supporting materials may contain
links to third-party websites or platforms.

We are not responsible for the privacy practices, content, security or policies of third-party
websites or platforms.

Users should review the privacy policies and terms of any third-party website or platform they
use.

23. Changes to this document
We may update this Privacy Policy and Collection Notice from time to time.

The current version will be published on the NUMAs website or made available through the
entry portal.

Where changes are significant, we may take reasonable steps to notify affected people.
24. Contact

For privacy questions, access requests, correction requests, consent withdrawal requests or
complaints, contact: info@nextupmusicawards.com



